METOAOJ1I0OMNJA HA AHKETATA 3A KPEAUTHATA AKTUBHOCT

1. BKynHa aHKeTa 3a KpeAuTHaTa aKTUBHOCT

MMajkv ro npeaBua 3HaYEHETO Ha KpeauTuTe 3a (YHKLUMOHWPAHETO HA LIESIOKYMHATa
€KOHOMMWja, pacrnonarakbeTo Co crneunduyHn KeBanutTaTMBHU MHMOPMaLUUM 3a YyCnoBuTe 3a
KpeauTupare 3HauuTeNHO ro OnecHyBa pa3buparbeTo Ha HAYMHOT Ha (YHKUMOHMpare Ha
nasapoT Ha kpeautu. Oa Tve npuunHu, Bo jynn 2006 roamHa, HapoaHata 6aHka 3ano4vHa co
cnpoBefyBame Ha AHKeTaTa 3a KpeauTHaTa akTUMBHOCT Ha 6aHKWTe, KOjalwTo € OCMUCIEHa Ha
peuncu UCT HauYMH Kako U AHKeTaTa Ha EBponckaTa ueHTpanHa 6aHka. MnaBHaTa uen Ha AHKeTaTa
e aa obe3bean MHboOpMaLMn 3a HekaMaTHUTE YCIOBY 3a KpeanTupamwe (KoM To BoobnyaeHo He
ce pacnonoxnven). BoegHo, AHKeTaTa MMa 3a Len Aa M npoueHn pasnuyHute akTopu LWTo
Aenysaat Bp3 nobapyBaykaTa Ha KpeauTu.

AHKkeTaTa e HaMeHeTa 3a /iMuaTta BO 6aHKUTE OAroBOPHWM 3a rpajere Ha KpeauTHaTa
nonnMTMKa Ha 6aHkaTa. AHKeTaTa CoApXWM ABaeceT M YeTMpu npawarba 3a MUHATUTE M 3a
OYeKyBaHUTE [ABWXKEHba Ha Ma3apoT Ha KpeauTw. [pawaraTta ce nogeneHn BO ABE raBHM
KaTeropuu: KpeauTu 3a npetnpujatvjata n KpeauTn 3a HaceneHueTto. Cekoja kateropuja e
aHanu3MpaHa oA acnekT Ha KpeauTHUTE yCioBuM, nobapyBadkaTa Ha KpeauTu U OYeKyBarbaTa Ha
6aHkuTe.

ObpaboTkaTta Ha pe3ynTatuTe Of AHKETHUTE Mpawarba Ce 3acHOBAa BP3 MPECMETyBah-e
NMOHAEPVPaHN NPOLIEHTM HA OAroBOpUTE Ha BaHKUTE M Ha HETO-NPOLEHTOT, T.€. pasfnkaTa
noMery oaroBOpWUTE KOWLLTO MPETCTaByBaaT CMpPOTMBHM TPEHAOBU. Taka Ha npuMep, Kaj
KpeauTHUTE YC/IOBM Ce BPLUM HETUpaHe Ha MOHAEPUPAHMTE MPOLEHTU Ha 6AHKUTE KOMLLTO
OAroBOpUIIE CO 3a0CTPYBaHEe M Ha OHME KOWULLITO OArOBOPUIIE CO ONeCHYBakbe Ha KpeauTHUTe
ycnosu. lNputoa, HETO-3a0CTPyBameTO (MO3MTUBEH HETO-MPOLIEHT) YKaXyBa Ha Toa Aeka
noronemMmoT gen oa 6aHkuTe rv 3a0CTpune KpeauTHUTE YCII0BU, A0AEKA HETO-ONEeCHYBaHEeTO
(HeraTMBEH HETO-MPOLEHT) yKaXKyBa, Nak, AeKa NoronemMmoT aen oa 6aHKuMTe v onecHwune
KpeauTHuTe ycnosu. COOABETHO Ha Toa, HETO-No6apyBayYKkaTa ja Noka)xyBa pasfimkarta nomery
MOHAEPVPAHNOT NPOLEHT Ha HaHKUTE KOMLLTO MpujaBuie 3roneMyBare U Ha OHME KOMLLTO
npujaBune HamanyBarbe Ha nobapyBaykata Ha KkpeauTn. OTTyka, NO3UTMBHA HETO-
nobapyBayka MMa BO C/lyyaj Kora MoroneMuoT Aen o 6aHKuWTe yKakane Ha 3rosieMeHa
nobapysayka, n obpatHo.

OaroBopuTe ce MOHAEpPUPaHW BO COMMACHOCT CO YYeCTBOTO Ha 6aHKuTe Ha oaaenHute
nasapHu CerMeHTW BO onpeaeneH KeapTan (Kpeavtupare Ha npeTnpujatnjata u KpeauTupare
Ha HaceneHueTo), COrnacHO CO PacnonoXIMBUTE MOAATOUM BO TEKOT Ha obpaboTkaTta Ha
ogrosopuTe. puToa, 360pOBUTE KOMLUTO ONWUWYBAAT KOJIMYMHMW, KAKO LITO Ce: MHO3WHCTBO,
NONOBMHA, 3HAuUTeNeH Aesn, npoueHT oa baHkuTe M cn, ce oAHecyBaaT Ha MOHAEepupaHuTe
NPOLEHTK, @ He Ha 6pojoT Ha baHkuTe.

Bo aHKkeTUTE Ce MnMoCTaBeHU W [ONOSHUTENHU npallakba KOUWTO CE OAHECYBaaT Ha
BJ'IVIjaHVIeTO Ha MpPOMEHUTE Kaj MOHETApPHUTE WUHCTPYMETHWU BpP3 ABUXEHATA Ha KpeAUTHaTa
aKTMBHOCT M aKTMBHaTa KaMaTHa CTanka Ha 6aHkuTe.



2. AHKEeTa 3a KpeauTHaTa aKTUMBHOCT MO rpynu 6aHku

Op TpetoTo TpuMecedyje Ha 2009 roamHa, HapoaHata 6aHka rv npukaxyBa pe3yntaTture
o4 AHKeTaTa 3a KpeauTHaTa akTUBHOCT u cnopeg rpynu 6aHku. Cnopea ronemMmMHaTa Ha akTueaTta
Ha 6aHKMTE, Ha KpajoT 04 ceKkoja KaneHaapcka roavHa ce yTBpAyBa COCTaBOT Ha rpynute 6aHKu.
CneactBeHo, 6aHKMTE KOMLUTO y4ecTByBaaT BO AHKeTaTa Ce MoAeNeHn Ha Tpu rpynu: rofemu,
CpeaHn n manu.

OaroBopuTe ce NMOHAEpPUPaHM BO COMMTACHOCT CO YYECTBOTO Ha 6aHKUTE Ha oaaenHuTe
na3apHu CEerMeHTW BO onpeaeneH KBapTan (KpeaMTuparbe Ha NpetnpujatvjaTta U KpeanTupame
Ha HACENEHWETO) BO PAMKWUTE Ha rpynaTta Ha Koja nmpunaraaT, COrfacHO CO PacnofioXMBUTE
noaaToum BO TEKOT Ha obpaboTkaTa Ha oAroBopuUTe.

ObpaboTkaTa Ha pe3ynTatuTe Of AHKETHWUTE nMpalwarba M HUMBHOTO TONKYBakbe ce
M3BpLUYBa Ha MCTUOT HaYMH KOj Ce NpUMeHyBa U Kaj BkynHaTa aHKeTa 3a kpeauMTHaTa aKTUBHOCT,
ymelTo objacHyBarbe Ce Haora Ha npBaTa CTpaHMLA of oBaa beseLlka.



